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Distraction involving up to 3 or 4 persons: 
Person 1 distracts victim by dropping cash to 
the ground, person 2 taps the victim on the 
shoulder and points to the cash on the 
ground. Whilst victim is unwittingly picking 
the cash up from the ground, person 3 steals 
personal belongings from the victim. This 
method has been reported from retail/
licensed premises and at ATM’s.  

Normally 2 or more persons involved.  

Person 1 observes PIN number whilst looking 
over the customer’s shoulder at till point. 
Person 1 indicates to person 2 that the PIN 
number has been memorised. Person 2 then 
waits on customer to exit premise then      
distracts customer by various methods      
including informing them they have dropped 
cash, suggesting they check their wallet/
purse which they then knock out of the    
customers hands and remove card/s. As the 
PIN number has already been obtained the 
cards are swiftly used elsewhere to withdraw 
cash and purchase items. Always cover your 
PIN even at till point and be aware of anyone 
looking over your shoulder. 
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Please be aware of a new trend that has hit the UK where fraudsters contact 
victims claiming to be from HM Revenue & Customs (HMRC) and trick them 
into paying bogus debts and taxes using iTunes gift cards. 
 
Victims are being contacted and are told they owe an outstanding debt, the 
fraudsters then request the payment to be made in iTunes vouchers by    
providing the serial number and voucher code over the phone to the        
fraudsters. 
 
Victims are being contacted in a number of ways including: 
 
Voicemails: Fraudsters are leaving victims automated voicemails  saying that they owe 
HMRC unpaid taxes. They are also told if they don’t pay a warrant will be issued and 
they will be arrested.   
 
Spoofed Calls: Fraudsters are cold calling victims and convincing them that they owe 
unpaid taxes to HMRC. Often the number the fraudsters call the victims on a 0300    
number. 
 
Text Messages: Fraudsters are sending text messages requesting that the victim must 
call them back on the number provided. Once the victim has called, they are again 
threatened with Police arrest unless they pay up. 
 

This is a scam. The HMRC would never accept payment in iTunes 
vouchers.  

Further information can be found at www.actionfraud.police.uk 
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Customers are often targeted for their personal belongings in 
store. For example customers who leave their handbags in     

shopping trolleys. Teams of up to 4 persons have been known to 
target elderly and vulnerable customers for their personal          

belongings. Shopping has also been stolen from car boots whilst           
customers return their trolleys. Keep your belongings safe         

particularly at busy shopping times.  


